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Analysis of students' feedback  

Data was gathered, and input was intended to verify the evaluation of each 
student's experience with the college on an individual basis. The students were 
asked for feedback using a Google form, and the link was provided in 
WhatsApp group. The feedback was generated regarding the teaching and 
learning experiences the students are receiving from college subjects taught by 
the concerned teacher in every class, and 45.6% of the students in the 
commerce class responded to the questionnaire. 53.2% of the pupils expressed 
satisfaction coverage of the topic by using examples from day to day life . 
93.6% of students approved of finishing the syllabus. Students' questions were 
answered, and staff handled the time.  

Taking action report  

It was suggested that teachers use real-world examples to help students 
comprehend the material better and incorporate ICT tools into their normal 
lectures; those who did not use the tools were just those teachers. New 
teachers are expected to plan their lectures in advance, guarantee on-time 
completion, and cover the entire syllabus. Students have always used the 
available computer lab to study and complete the assigned tasks. 
 

Analysis of alumni feedback  

52.5% of the data gathered and feedback obtained revealed that they do not 
belong to the alumni organization, while 47.5% of the students do. In terms of 
the teaching and learning process, 94.9% assessed it as being good for the 
learning experience. The  

comments were generated via WhatsApp group, and the group's admin 
delivered the link to the students for their review via a Google form. 11.9 % 
of the students felt that the infrastructure and lab facilities offered to them 
were satisfactory. 84.7 % of students believed that the college had a 



 

 

pleasant environment. 96.6 % of teachers conduct lectures and practical’s 
on a regular basis. Staff members-controlled time and addressed students' 
questions.  
 

Taking action report  

It was proposed that teachers incorporate the students who are not 
members of the alumni organization. Teachers were instructed to provide 
advice and support for the pupils because of the dissatisfaction with the 
admission procedure, support of non-teaching staff 6.8 % of the Alumni was 
dissatisfied with it. New teachers are expected to plan their lectures in 
advance, finish them on time, and cover the entire syllabus. 
 
 

Analysis of teachers' comments  

The working atmosphere at the college was rated as favorable by more than 
96.5% of the faculty. Teachers were 93.1% likely to agree that the college's 
facilities were well-managed, well-framed, and constructed, not out-of-date 
or unusable. When asked if they would be willing to wait for additional work 
from the college, 96.6 % of teachers responded they would. 93.1% teachers 
are of the view that their heads are encouraged to do their best in everything 
they want for the betterment of college and students . 96.5 % of the 
instructors concurred that management always supported the personnel and 
matters relating to them.  

Taking action report  

Teachers must abide by the guidelines established by the university and 
college because the college is associated with the University of Mumbai. The 
management has promised that they will work on the demand of 
Infrastructure and other requirements when more students enrollment, 
further infrastructure will be evaluated and changes will be made as soon as 
possible. The teachers express their concerns about the development and 
make suggestions about the first prerequisites. 
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 Teachers Feedback analysis  

 

More than 79 % of the teachers were found happy with the working 

environment of the college. 93.1 % teachers  had  the opinion that the facilities 

provided by the college to the teachers were properly managed   well framed 

and designed and not outdated or impractical .82 % teachers said that they were 

ready to wait for extra work if given by the college willingly.86 % of the 

teachers are punctual and meet the deadlines given to them by the heads.96 % 

of the teachers agreed that management always supported the staff and issues 

related to them  . 

 

 

Action taken report  

 

As a college is affiliated to University of Mumbai  the teachers have to follow 

the rules laid down by university and college .With more number of admissions 

getting on the infrastructure will be reviewed and action will be taken on it very 

soon assured by the management The Teacher's convey their concerns related to 

the development and the suggested about the requirements at the start  

 

 

  

 

 

 

 

 

 

 

 

 

 

 



                                               

 

 

 

 

 

  Students Feedback analysis 

 

 Data collection was collected and the feedback was designed to check the 

evaluation on an individual basis of the students' experience of the college . 

Feedback was collected was provided to the students by the means of Google 

form the link was provided in the WhatsApp group where the responses were 

generated of teaching learning experience they are taking from college subject 

taught by the concerned teacher of every class out of which 68 % commerce 

students responded to the questionnaire.79 % of the students were of opinion 

that they were happy with the teachers teaching.95% of students agreed to the 

syllabus completion .students doubts were cleared, time managed by the staff.     

 

 

 

 

  

 

Action taken report  

 

 Teachers were suggested  to include practical examples to enable the students 

to understand the subject better and to make the use of ICT tools in their regular 

lecture , those who were not using the tools only those teachers  . New teachers 

are asked to prepare for the lectures beforehand and ensure timely completion 

and full coverage of the syllabus .Computer lab is available and students have 

always been making use of the same to study and do the projects work given.  

 

 

 

 

 

 

 

 



                                               

 

 

 

 

 

 

 

 Alumni Feedback analysis 

 

51% of the Data collected and feedback was taken and came to know that they 

are not a part of the Alumni association and 48% of the students are part of it . 

88%  rated it good for  the learning experience in terms of teaching and learning 

process . Feedback collected was provided to the students by the means of 

Google form the link was provided in the WhatsApp group where the responses 

were generated. 87 % of the students were of the opinion that they were happy 

with Infrastructure & Lab facilities available to students..84 % of students 

agreed to a good  Environment of the college. 87%  Regularity of lectures and 

practical's taken by teachers. Students' doubts were cleared, time managed by 

the staff.     

 

  

 

Action taken report  

 

 Teachers were suggested to include the students who have not been registered 

in the Alumni association. Teachers were told to help the students with 

guidance and support as 18% of the Alumni were not happy with it.. New 

teachers are asked to prepare for the lectures beforehand and ensure timely 

completion and full coverage of the syllabus. 

 

 

 

 

 

 



                                               

Employers Feedback analysis 

 

  Data collected and feedback was taken and came to know that they are 

punctual and regular in the Department. rated it good for the learning 

experience in terms of teaching and learning process. Feedback collected was 

provided to the Employers by the means of Google form the link was provided 

where the responses were generated. Most of them were of the opinion that they 

were Open to new ideas and learning new techniques and agreed to a good 

Environment of the college. Regularity of lectures and practical's taken by 

teachers.     

 

  

 

Action taken report  

 

 Teachers were suggested to improve in whatever areas they were lacking 

behind. Teachers were told to help the students with guidance and support 

even after the college hours. New teachers are asked to prepare for the lectures 

beforehand and ensure timely completion and full coverage of the syllabus. 
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Feedback system:  
 

In the assessment and development of the current curriculum, the feedback system is crucial. 

In order to assess the curriculum's strengths and weaknesses, feedback mechanisms are helpful. 

To improve the teaching and learning process, L.D. Sonawane College uses a feedback 

mechanism and other techniques. As per the directives and recommendations the decision made 

in the IQAC meeting, 

 The IQAC has established the feedback mechanism committee for framing the feedback form 

and evaluating the feedback analysis report in consultation with the college administration, 

principal, and head/senior of the departments. Four stakeholders, namely students, teachers, 

alumni, and employers, provided the college with online input on the curriculum.  

 

Every Department, the Principal, the IQAC, and the College Management provided insightful 

comments, and as a result, the required action was done to improve the teaching and learning 

process.  

To improve teaching and learning, the college has also gathered online input on administration 

and facilities, instructional materials, and other amenities. 

 

 The college administration, the principal, and the head/senior of the departments were all 

consulted by the IQAC while forming the committee to oversee the feedback mechanism. 

 The committee will be responsible for developing the feedback form and evaluating the 

feedback analysis report. From students, teachers, alumni, and employers, the college has 

gathered online feedback on the curriculum from four different stakeholder groups. 

 The Principal, College Management, IQAC, and each Department provided insightful 

comments, and as a result, the necessary steps were taken to improve the teaching and learning 

process. In order to improve the teaching and learning process, the college has also gathered 

online input on administration and infrastructure, educational resources, and other amenities. 
  

 

  

  

                                                         

 

 



1.4.2. FEEDBACK ANALYSIS. 2019-20

Feedback system of institute is the ultimate evidence and proof of success of

functioning of institute. Feedback is subjective in nature and it's the base of

improvement. Feedback is filled from teachers, student's employer, alumni

and parents. It helps the institute to know about the quality of working and

teaching atmosphere, which leads to bring overall improvement in the

institute. The different areas where improvements are required are

discussed in respective departments and committee of the college. AII the

faculty members are given the equal opportunity to give suggestions to

bring improvements in the overall working of the institution. Feedback

system helps to bring improvements in teaching learning methods, which

bring more confidence and effective communication. This two wvay

communication with all stakeholGers is helpful to maintain good
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rešatiomship of institutioa 2nd esea helps to bring gd brad

understanding 2mong all of as.




